
The Americans with Disabilities Act: Persons with disabilities may request reasonable accommodations, such as 
sign language interpreters. Requests should be made as early as possible to allow time to arrange the 

accommodation. This document is available in alternative format upon request. 
 

 
Douglas A. Ducey,     
      Governor   

 
OPEN SESSION MINUTES 

 

August 2, 2019 
Board Meeting 

 
Members of the Arizona State Board of Dental Examiners (“Board”) held a meeting at 8:00 a.m. 
on Friday, August 2, 2019 at the Board’s office in Boardroom C, 1740 West Adams Street, 
Phoenix, Arizona 85007. The Board did meet in executive session from 8:29 a.m. to 8:38 a.m., 
8:54 a.m. to 9:03 a.m. and 10:00 a.m. to 10:07 a.m.  
 
BOARD MEMBERS: 
 Heather N. Hardy, RDH.................................... President and Licensed Hygienist Member 
 Lisa B. Bienstock, DMD .............................................................. Licensed Dentist Member 
 Morgan Burg .................................................................................. Business Entity Member 
 Aditya Dynar, Esq ......................................................................................... Public Member 

Nick Goodman. ............................................................................................. Public Member 
 John N. Harman, IV, DDS ........................................................... Licensed Dentist Member 
   Anthony Herro, DDS ................................................................... Licensed Dentist Member 
 Marilyn J. McClain, RDH ........................................................ Licensed Hygienist Member 

Russell J. Morrow, DDS .............................................................. Licensed Dentist Member 
  Leslie D. Seaman, DDS ............................................................... Licensed Dentist Member 

Robert B. Taylor, DDS ................................................................ Licensed Dentist Member 
 
  Absent 
 
STAFF AND ASSISTANT ATTORNEY(S) GENERAL PRESENT: 
 Ryan P. Edmonson .................................................................................. Executive Director 
 Kristina Gomez ........................................................................................... Deputy Director 

Mary DeLaat Williams, Esq ...................................................... Assistant Attorney General 
Seth T. Hargraves, Esq…………………………………………Assistant Attorney General 

 Sherrie Biggs ...........................................................................................Licensing Manager 
 Miriam Thompson, LLB, LEC .................................................... Chief Compliance Officer 
 Selena Acuna ........................................................................................ Legal Administrator 
 Nancy Elia ...................................................................................... Licensing Administrator 
  
GUESTS PARTICIPATING AND/OR PRESENT: 
Shelbe Hunsaker…………………………….……………….Arizona Society of Anesthesiologists 
Chase Sossamon………………………………….…………………………..Lifeguard Anesthesia 
Joseph Rodriguez……………………………………. Arizona Association of Nurse Anesthetists 
Jessie Armendt…………………………………………Arizona Association of Nurse Anesthetists 
Vanco Serafirmovski……………………………………………………….…………….Applicant 

Arizona State Board of  
Dental Examiners 
“Protecting the Public’s Health” 
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Phoenix, Arizona 85007 

P: (602)242-1492 
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Roy Albert Lewis………………………………………………………………………...Applicant 
Michael James Stoor, DDS…………………………………………………………….Respondent 
Vicki Westover…………………………………………………………………...……….Observer 
Lori Karen Anderson…………………………………………………………………...Respondent 
Sean Murphy………………………………………………American Association of Orthodontists 
Elaine C. Mamola……………………………………………………………………....Respondent 
Williams Sawders, Esq.…………………………………………Attorney for Michael James Stoor  
Kevin Cebryski………………………………………………………………Continuing Education 
Deb Kappes, RDH, MPH…………………………………Arizona Dental Hygienists’ Association 
Savita Chandragiri…………………………………………..……….Healthcare Architect, P.I.P.E. 
Gary A. Schoenrock, DDS, FAGD……………………………….……………Public Commenter 
Chelsea Balkenbush………………………………………………………………...……Applicant 
Wilmary Spencer…………………………………………………………………………Applicant 
E. Daniel Shoemaker………………………Crosstex, National Training Manager, Member NFPA 
Bruce Westover……………..............................................................................................Applicant 
Inez Cole……………………………………………………………………..Renewal Application 
Richard Shannon…………………………………………………Continuing Education Extension  
Paul Walters……………………………………………………………………………...Applicant 
Brenon Farmer……………………………………………………………………………Applicant 
Susan I. McLellan, Esq………………………………………………………Records Management 
Jeffrey Tonner, Esq…………Attorney for Happy Valley Smiles, Roy Y. Song and Elaine Mamola 
 
OPEN SESSION 
The meeting was called to order at 8:01 a.m. by Ms. Heather N. Hardy.  The following order of 
business was then considered: 
 
INTRODUCTION OF NEW BOARD MEMBERS 
Executive Director, Ryan Edmonson introduced Dr. Leslie D. Seaman, Ms. Morgan Burg, Dr. 
Anthony Herro and the Board’s new attorney, Seth Hargraves, Assistant Attorney General. 
 
CALL TO THE PUBLIC 
Mr. Sean Murphy, representative for American Association of Orthodontists was present and 
addressed the board regarding tele-dentistry, digital scans and how to regulate. Mr. Sean Murphy 
also spoke about R4-11-701, procedures and functions performed by the dental assistant under 
supervision and R4-11-702, limitations on procedures or functions performed by a dental assistant 
under supervision. The matter was scheduled for further discussion at the next board meeting on 
October 4, 2019. 
 
PUBLIC COMMENT ON CASES 
No public comments.  Ms. Heather N. Hardy asked all members of the public who wished to speak 
before the Board to stand and swore them in for the record.  
 
DECLARATION OF CONFLITS OF INTEREST - A.R.S. § 38-503 
Dr. Russell Morrow recused himself from the agenda item regarding continuing education 
extension for Dr. Carlos Benavides Davila.  Dr. Robert B. Taylor recused himself from case 
numbers 201800168; Dr. Michael D. Margolis, 201900016; Dr. Francisco J. Castano and 201000301; Dr. 
Brent Robinson. 
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ITEMS FOR BOARD REVIEW, DISCUSSION AND POSSIBLE ACTION ON BOARD 
MEETING MINUTES 
Mr. Aditya Dynar made a motion to approve the executive session minutes for the April 12, 2019 board 
meeting. The motion passed 6 - 0 – 3.  Ms. Morgan Burg, Dr. Anthony Herro and Dr. Leslie D. Seaman    
abstained.  Dr. Robert B. Taylor recused himself from the vote.  The following is the roll call vote: 
 
Heather N. Hardy, RDH - Aye 
Robert B. Taylor, DDS – Recused 
Morgan Burg – Abstained 
Aditya Dynar, Esq. – Aye 
Nick Goodman – Aye 
John N. Harman, IV, DDS – Aye 
Anthony Herro, DDS – Abstained 
Susan J. McClain, RDH – Aye 
Russell J. Morrow, DDS – Aye 
Leslie D. Seaman, DDS – Abstained 
 
Dr. Robert B. Taylor made a motion to approve the open session meeting minutes for the June 7, 2019 
board meeting, seconded by Mr. Aditya Dynar. The motion passed 8 – 0 – 2. Ms. Morgan Burg and Dr. 
Leslie D. Seaman abstained.  The following is the roll call vote: 
 
Heather N. Hardy, RDH - Aye 
Robert B. Taylor, DDS – Aye  
Morgan Burg – Abstained 
Aditya Dynar, Esq. – Aye 
Nick Goodman – Aye 
John N. Harman, IV, DDS – Aye 
Anthony Herro, DDS – Aye 
Susan J. McClain, RDH – Aye 
Russell J. Morrow, DDS – Aye 
Leslie D. Seaman, DDS – Abstained 
 
ITEMS FOR BOARD REVIEW, DISCUSSION AND POSSIBLE ACTION 
Application(s) for Licensing of Dentist(s) – A.R.S. §§ 32-1237 – 32-1239 
Borges de Oliveira, Augusto 
A motion was made by Dr. Robert B. Taylor to grant licensure, seconded by Mr. Aditya Dynar. 
The motion passed unanimously 10 - 0. 
 
Farmer, Brenon 
A motion was made by Dr. Robert B. Taylor, seconded by Mr. Nick Goodman and opposed by 
Mr. Aditya Dynar to table the matter for next board meeting.  This would allow staff an opportunity 
to gather additional information regarding the ongoing complaints filed against Dr. Brenon Farmer 
in another state. The motion passed unanimously 10 - 0.  
 
Guzha, Richard 
Ms. Heather N. Hardy made a motion to grant licensure, seconded by Dr. John M. Harmon. The 
motion passed unanimously 10 - 0. 
 
Lesem, Deborah Elaine 
Dr. Robert B. Taylor made a motion to grant licensure, seconded by Ms. Marilyn J. McClain. The 
motion passed unanimously 10 - 0. 
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Lewis, Roy Albert 
Roy Albert Lewis was present to answer questions from the Board. 
 
Dr. John N. Harmon made a motion to grant licensure, seconded by Ms. Heather N. Hardy. The 
motion passed unanimously 10 – 0. 
 
Nack, Steven Dale 
Ms. Marilyn J. McClain made a motion to grant licensure, seconded by Dr. Russell J. Morrow. 
The motion passed unanimously 10 – 0. 
 
Serafimoviski, Vanco 
Dr. Vanco Serafimoviski was present to answer questions from the Board. 
 
Dr. Russell J. Morrow made a motion to grant licensure, seconded by Mr. Aditya Dynar. The 
motion passed unanimously 10 – 0. 
 
Walters, Paul Joseph  
Dr. Paul Joseph Walters was present to answer questions from the Board.  Board members had a 
question for Dr. Paul Joseph Walters regarding his four (4) prior malpractice claims. Dr. Paul 
Joseph Walter’s stated he will be hired as a surgical mentor and will be consulting. His employer 
assured him that he would not need a license.  However, Dr. Paul Joseph Walter feels that he would 
need to be hands on to train properly and will need an Arizona dental license.  Dr. Robert B. Taylor 
made a motion to grant licensure, seconded by Mr. Aditya Dynar. The motion passed unanimously 
10 - 0. 
 
Application(s) for Licensing of Dental Hygienist(s) – A.R.S. § 32-1281 et seq. 
Balkenbush, Chelsea Marie  
Dr. Robert B. Taylor moved to grant licensure, seconded by Mr. Nick Goodman. The motion passed 
unanimously 10 - 0. 
 
Reister, Marica Lanay  
Ms. Marilyn J. McClain made a motion to grant a dental hygienist license, seconded by Dr. Robert B. 
Taylor.  After a brief discussion, Ms. Marilyn J. McClain withdrew her motion to grant licensure, seconded 
by Dr. Robert B. Taylor and instead requested the applicant to appear at the next board meeting before 
granting licensure due to disciplinary issues and needing more information about 2018 convictions. 
 
Spencer, Wilmary 
Dr. Robert B. Taylor moved to grant licensure, seconded by Ms. Heather N. Hardy. The motion passed 
unanimously 10 - 0. 
 
Renewal Application(s) for Licensing of Dental Hygienist(s) 
Cole, Inez 
 
EXECUTIVE SESSION 
A motion was made by Dr. Robert B. Taylor, seconded by Mr. Nick Goodman and passed unanimously to 
go into executive session at 8:29 a.m. to seek legal advice pursuant to A.R.S. § 38-431.03(A)(3) regarding 
renewing license.   
 
After consideration in executive session, the Board reconvened in open session at 8:38 a.m. 
 



Open Session Minutes 
August 2, 2019 

P a g e  | 5 
 

OPEN SESSION 
A motion was made by Mr. Nick Goodman to deny renewal application for licensure, seconded by Ms. 
Marilyn J. McClain. The motion failed 3-7 by the following roll call vote: 
 
Heather N. Hardy, RDH - Nay 
Robert B. Taylor, DDS – Nay 
Morgan Burg – Nay 
Aditya Dynar, Esq. – Nay 
Nick Goodman – Aye 
John N. Harman, IV, DDS – Aye 
Anthony Herro, DDS – Nay 
Marilyn J. McClain, RDH – Aye 
Russell J. Morrow, DDS – Nay 
Leslie D. Seaman, DDS – Nay 
 
A motion was made by Ms. Heather N. Hardy to accept Inez Cole’s request to withdraw her renewal 
application, seconded by Dr. Robert B. Taylor. The motion passed 7-3 by the following roll call vote: 
 
Heather N. Hardy, RDH - Aye 
Robert B. Taylor, DDS – Aye 
Morgan Burg – Aye 
Aditya Dynar, Esq. – Aye 
Nick Goodman – Nay 
John N. Harman, IV, DDS – Nay 
Anthony Herro, DDS – Aye 
Susan J. McClain, RDH – Nay 
Russell J. Morrow, DDS – Aye 
Leslie D. Seaman, DDS – Aye 
 
Review of Investigations(s) 
201800126; Mamola, Elaine C. 
 
EXECUTIVE SESSION 
A motion was made by Dr. Robert B. Taylor, seconded by Ms. Heather N. Hardy and passed unanimously 
to go into executive session at 8:54 a.m. to seek legal advice pursuant to A.R.S. § 38-431.03(A)(3).   
 
After consideration in executive session, the Board reconvened in open session at 9:03 a.m.  
 
OPEN SESSION 
Review of Investigations(s) 
201800126; Mamola, Elaine C. 
Ms. Elaine C. Mamola was present along with her legal counsel Jeffrey Tonner.  Ms. Deb Kappes, with the 
Arizona Dental Hygienist Association was present to answer questions from the Board regarding the matter. 
The Board had a discussion with Ms. Elaine C. Mamola and Mr. Jeffrey Tonner about the case and the 
many different allegations.  A motion was made by Ms. Heather N. Hardy to invite Ms. Elaine C. Mamola 
to a Formal Interview and if Ms. Elaine C. Mamola elected not to attend the Formal Interview, she can 
proceed to a Formal Hearing, seconded by Dr. Robert B. Taylor. The motion passed 9 – 1 by the following 
roll call vote: 
 
Heather N. Hardy, RDH - Aye 
Robert B. Taylor, DDS – Aye 
Morgan Burg – Aye 
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Aditya Dynar, Esq. – Nay 
Nick Goodman – Aye 
John N. Harman, IV, DDS – Aye 
Anthony Herro, DDS – Aye 
Susan J. McClain, RDH – Aye 
Russell J. Morrow, DDS – Aye 
Leslie D. Seaman, DDS – Aye 
 
201900094; Black Canyon City Dentistry 
A motion was made by Dr. Robert B. Taylor to invite the business entity owners to a Formal Interview, 
regarding why they closed their place down, why they have not responded and if they do not respond they 
can go to a Formal Hearing, seconded by Ms. Heather N. Hardy.  The motion passed unanimously 10 - 0. 
 
Response /Non-response to Offered Consent Agreement(s); Review of Proposed Board Order(s) 
201800085; Stoor, Michael James 
Dr. Michael James Stoor and his legal counsel Mr. William Sawders were present to answer questions from 
the Board. Mr. William Sawders requested an extension to pay restitution from 35 days to 90 days. Mr. 
Nick Goodman made a motion to approve the rest of the order with the modification of the granted 90 days 
to pay restitution, seconded by Mr. Aditya Dynar.  The motion passed unanimously 10 - 0. 
 
201900077; Anderson, Lori Karen 
Ms. Lori Karen Anderson was present and asked for leniency for submitting her continuing education hours 
in accordance with the consent agreement and to be fined with $500.00 instead of $2, 000.  Dr. Robert B, 
Taylor made a motion to keep the offered Consent Agreement, seconded by Mr. Nick Goodman.  The 
motion passed unanimously 10-0 by the following roll call vote: 
 
Heather N. Hardy, RDH - Aye 
Robert B. Taylor, DDS – Aye 
Morgan Burg – Aye 
Aditya Dynar, Esq. – Aye 
Nick Goodman – Aye 
John N. Harman, IV, DDS – Aye 
Anthony Herro, DDS – Aye 
Susan J. McClain, RDH – Aye 
Russell J. Morrow, DDS – Aye 
Leslie D. Seaman, DDS – Aye 
 
Review Compliance/Non-Compliance with Consent Agreement/Board Order 
 
201700266-AO, 201800046 and 201800047; Roberts, Aaron 
Ms. Heather N. Hardy explained that no motion was needed regarding the matter.  Ms. Mary 
DeLaat Williams also elaborated on why a motion was not needed for this case.  The item was 
brought to the Board to keep them informed of the matter.   
 
201000301; Robison, Brent 
Ms. Heather N. Hardy explained that no motion was needed regarding the matter.  Ms. Mary 
DeLaat Williams also elaborated on why a motion was not needed for this case.  The item was 
brought to the Board to keep them informed of the matter.  Dr. Robert B. Taylor himself from this 
matter.   
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201300256; Wettstein, Kelly B. 
A motion was made by Dr. Robert B. Taylor to terminate probation and the consent agreement, 
seconded by Mr. Nick Goodman. The motion passed unanimously 10 - 0. 
 
Executive Director Complaint Terminations A.R.S. § 32-1263.03 
No discussion was made.  
 
CONSENT AGENDA 
Cases recommended for Approval of Non-Disciplinary Consent Agreements 
201800174; Endicott, Thomas A. 
Dr. Thomas A. Endicott and his legal counsel, Mr. David Williams were present and answered questions 
from the Board.  Dr. John N. Harmon pulled the case for discussion based on allegations and concerns for 
public safety.  Mr. David Williams was open to go into executive session for further discussion.  Ms. 
Heather N. Hardy had sworn in Dr. Thomas A. Endicott and Mr. David Williams.   
 
EXECUTIVE SESSION 
Ms. Heather N. Hardy made a motion, seconded by Dr. Robert B. Taylor and passed unanimously to go 
into executive session at 10:00 a.m. to request confidential information. 
 
After consideration in executive session, the Board reconvened in open session at 10:07 a.m. 
 
OPEN SESSION 
Cases recommended for Approval of Non-Disciplinary Consent Agreements 
201800174; Endicott, Thomas A. 
A motion was made by Dr. Robert B. Taylor to accept the Non-Disciplinary Consent Agreement for six (6) 
hours of continuing education in ethics, seconded by Mr. Aditya Dynar. The motion passed 8-2 by the 
following roll call vote: 
 
Robert B. Taylor, DDS – Aye 
Heather N. Hardy, RDH – Aye 
Morgan Burg – Aye 
Marilyn J. McClain, RDH – Aye 
John M. Harman, IV, DDS – Nay 
Russell J. Morrow, DDS – Aye 
Aditya Dynar, Esq. – Aye 
Nick Goodman – Nay 
Anthony Herro, DDS – Aye 
Leslie D. Seaman, DDS - Aye 
 
Cases Recommended for the Issuance of Letter of Concern 
201900007; Halley Valley Smiles 
A motion was made by Dr. Robert B. Taylor to accept the Letter of Concern, seconded by Mr. Aditya 
Dynar. The motion passed unanimously 10 - 0. 
 
201900038; Jarvis, Aaron 
A motion was made by Dr. Robert B. Taylor to accept the Letter of Concern, seconded by Mr. Aditya 
Dynar. The motion passed unanimously 10 - 0. 
 
201900053; Garza, John 
A motion was made by Dr. Robert B. Taylor to accept the Letter of Concern, seconded by Mr. Aditya 
Dynar. The motion passed unanimously 10 - 0. 
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Cases Requested for Termination – By Patient 
2019; Campbell, Jason 
A motion was made by Dr. Robert B. Taylor to accept the Executive Director termination, seconded by Mr. 
Aditya Dynar. The motion passed unanimously 10 - 0. 
 
201900088; Kaushesh, Ashutosh 
A motion was made by Dr. Robert B. Taylor to accept the Executive Director Termination, seconded by 
Mr. Aditya Dynar. The motion passed unanimously 10 - 0. 
 
201900092; Nguyen, Hung Quaoc 
Ms. Miriam Thompson, Chief Compliance Officer, explained to members that the board is awaiting 
documentation as to whether or not Ms. Ashutosh Kaushesh would like to appeal the termination, since she 
seemed unsure.  Ms. Heather N. Hardy made a motion to table the matter until the next board meeting on 
October 4, 2019. 
 
Dentist’ and Hygienists’ Requests for a Continuing Education (“CE”) Extension – A.R.S. §§ 32-1236 & 
32-1287 
Hygienists 

1. Aronson, Margo V. – Heather N. Hardy moved to grant the requested extension for continuing 
education, seconded by Robert B. Taylor. Motion passed unanimously. 

2. Baker, Janet Angeline - Heather N. Hardy moved to grant the requested extension for continuing 
education, seconded by Robert B. Taylor. Motion passed unanimously. 

3. Cole, Inez – Withdrew renewal application. Extension request is no longer on the table.  
4. Galbraith, Laura L. – Heather N. Hardy moved to deny extension request since the licensee did not 

respond to board staff as to why they requested the extension for continuing education, seconded 
by Robert B, Taylor. 

5. Haggenmuller, Lee Anne – Already renewed license. 
6. Hensley, Susan M. – Heather N. Hardy moved to grant the requested extension for continuing 

education, seconded by Robert B. Taylor. Motion passed unanimously. 
7. Herrick, Marcia Lynn - Heather N. Hardy moved to grant the requested extension for continuing 

education, seconded by Robert B. Taylor. Motion passed unanimously. 
8. Kowalski, Kathy Miller - Heather N. Hardy moved to grant the requested extension for continuing 

education, seconded by Robert B. Taylor. Motion passed unanimously. 
9. Mai, Theresa T. - Heather N. Hardy moved to grant the requested extension for continuing 

education, seconded by Robert B. Taylor. Motion passed unanimously. 
10. Meier, Katie – Already renewed license. 
11. McCullough, Rhea Farane - Heather N. Hardy moved to deny extension request since the licensee 

did not respond to board staff as to why they requested the extension for continuing education, 
seconded by Robert B, Taylor. 

12. Pinedo, Diane D. - Heather N. Hardy moved to deny extension request since the licensee did not 
respond to board staff as to why they requested the extension for continuing education, seconded 
by Robert B, Taylor. 

13. Roney, Loreen Wasco - Heather N. Hardy moved to grant the requested extension for continuing 
education, seconded by Robert B. Taylor. Motion passed unanimously. 

14. Sherwood, Samantha - Heather N. Hardy moved to grant the requested extension for continuing 
education, seconded by Robert B. Taylor. Motion passed unanimously. 

15. Wheels, Vicki R. - Heather N. Hardy moved to grant the requested extension for continuing 
education, seconded by Robert B. Taylor. Motion passed unanimously. 
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Dentists 
1. Alshukri, Zana Zaid – Robert B. Taylor moved to accept the 3 month continuing education 

extension, seconded by Heather N. Hardy. Motion passed unanimously. 
2. Baird, Charles Bruce – Robert B. Taylor moved to grant the 3 month continuing education 

extension, seconded by Heather N. Hardy. Motion passed unanimously. 
3. Benzell, Robert Joseph – Robert B. Taylor moved to deny the continuing education extension 

request, seconded by Heather N. Hardy. 
4. Boyse, Brent R. – Renewed license. 
5. Cebrynski, Kevin Brian – Kevin Brian Cebrynski was present to make a statement as to why he 

should not be denied and asked for leniency for 6 months to provide his continuing education. 
Members discussed options for continuing education and the importance to complete continuing 
education. John M. Harmon moved to grant 6 month extension to submit continuing education, 
seconded by Russell J. Morrow. Motion passed unanimously. 

6. Davila, Carlos Benavides – Renewed license. 
7. Larson, Kristopher Bryce – Robert B. Taylor moved to deny the continuing education extension 

request, seconded by Heather N. Hardy. 
8. Lusch, Roy Creager – Robert B. Taylor moved to accept the 3 month continuing education 

extension, seconded by Heather N. Hardy. Motion passed unanimously. 
9. Martin, Ryan Adam – Robert B. Taylor made a motion to accept the denial for continuing education 

extension request, seconded by Heather N. Hardy. Motion passed unanimously. 
10. McIver, Larry – Robert B. Taylor made a motion to accept the denial for continuing education 

extension request, seconded by Heather N. Hardy. Motion passed unanimously. 
11. Narla, Pavan Kumar – Renewed license. 
12. Platt, Randolph P. – Renewed license. 
13. Preston, Donald R. – Robert B. Taylor made a motion to accept the denial for continuing education 

extension request, seconded by Heather N. Hardy. Motion passed unanimously. 
14. Rizberg, Lily Nazim – Robert B. Taylor moved to accept the 3 month continuing education 

extension, seconded by Heather N. Hardy. Motion passed unanimously. 
15. Robinson, Clyde M. – Robert B. Taylor made a motion to accept the denial for continuing 

education extension request, seconded by Heather N. Hardy. Motion passed unanimously. 
16. Shannon, Richard J. – Richard Shannon was present to make a statement as to why he needed his 

extension to submit his continuing education. Leslie D. Seaman had to recuse. A motion was made 
by Marilyn J. McClain to grant extension to 6 months to submit continuing education, seconded 
by Nick Goodman.   

17. Sinnott, Moira K. – Robert B. Taylor moved to grant the 6 month continuing education extension, 
seconded by Heather N. Hardy. Motion passed unanimously. 

18. Son, Franklin – Robert B. Taylor made a motion to accept the denial for continuing education 
extension request, seconded by Heather N. Hardy. Motion passed unanimously. 

19. Westover, Bruce E. – Bruce E. Westover was present to make a statement as to why he should be 
granted the extension for submitting continuing education. Discussion was made by board 
members and Bruce E. Westover about options for continuing education. A motion was made by 
Heather N. Hardy to grant a 6 month extension to submit continuing education, seconded by John 
M. Harman, IV. Motion passed unanimously. 

20. Williams, Deborah A. – Robert B. Taylor moved to accept the 3 month continuing education 
extension, seconded by Heather N. Hardy. Motion passed unanimously. 

21. Wright, Ronald G. - Robert B. Taylor made a motion to accept the denial for continuing education 
extension request, seconded by Heather N. Hardy. Motion passed unanimously. 

 
Board Dental Consultants and Anesthesia and Sedation Evaluators 
Mirabelli, Jennifer – Dental Consultant 
Mirabelli, Robert – Dental Consultant 



Open Session Minutes 
August 2, 2019 

P a g e  | 10 
 

A motion was made by Dr. Robert B. Taylor to approve the two applicants as dental consultants, seconded 
by Mr. Nick Goodman. The motion passed unanimously 10 - 0. 
 
Review of Executive Director Complaint Terminations and Subsequent Complainant Appeals – A.R.S. § 
32-1263.03  
201800168; Margolis, Michael D. 
Dr. Robert B. Taylor recused.  Ms. Heather N. Hardy made a motion to uphold the executive director’s 
decision to terminate, seconded by Mr. Aditya Dynar. The motion passed 9 – 0.  Dr. Robert B. Taylor 
recused himself from the vote. 
201900016; Castano, Francisco J. 
Dr. Robert B. Taylor recused himself from the discussion.  Ms. Heather N. Hardy pulled the case for further 
discussion.  Ms. Heather N. Hardy rejected the executive director’s termination.  Ms. Heather N. Hardy 
made a motion to offer a Non-Disciplinary Consent Agreement for endodontics and the continuing 
education for six (6) hours, seconded by Mr. Nick Goodman. The motion passed with one recusal 9 – 0 - 1.  
Dr. Robert B. Taylor recused himself.  
 
201900029; Song, Roy Y. 
Ms. Heather N. Hardy pulled the matter for further discussion.  Mr. Jeffrey Tonner was present to explain 
that the treating dentist was Dr. Du and not Dr. Song.  Ms. Heather N. Hardy made a motion to accept the 
executive director’s decision to terminate, seconded by Dr. Robert B. Taylor. The motion passed 
unanimously 10 - 0. 
 
The Board took a break from 10:59 a.m. to 11:08 a.m. 
 
ANESTHESIA AND INTRAVENOUS SEDATION 
Dr. Gary Shoenrock was present to speak to the board about coming up with results for granting intravenous 
sedation from another state to practice in Arizona. 
 
Joseph Rodriguez was present to speak about having access to anesthesiologists and has a number of 
suggestions and, “wants to create a good dialog to reach a good solution.”  
 
Chase Sossaman was present to speak about improving safety for permit holders for anesthesiologists and/ 
or allow some sort of committee/group for safety. He believes there should be some sort of permit to receive 
from the Dental Board and guidelines. 
 
Dr. John Dovgan was present to speak. He spoke about his background and agrees that the Arizona State 
Board of Dental Examiners should have minimal guidelines and training for anesthesiologist and 
intravenous sedation permits.  
 
Ms. Savita Chandragiri was present and stated she feels like there should be an amendment to the rules for 
an anesthesiologist and intravenous sedation to be safe for people. She would like to assist with making a 
rule change and ensure the construction of the building is safe.  Mr. Daniel Shoemaker was present to 
speak. He spoke about the importance of the safety for the public to have safe buildings.  Dr. 
Daniel Shoemaker also spoke about the Board inspecting the buildings to make sure the 
anesthesiologist and intravenous sedation specialists are verified for the levels they administer to 
patients.  
 
Ms. Heather N. Hardy made a motion and recommend to form a committee that is made up of three (3) 
board members and four (4) public members.  Ms. Heather N. Hardy also suggested to have board members, 
Dr. Anthony Herro, Dr. Lisa B. Bienstock and Mr. Nick Goodman as part of that committee, seconded by 
Dr. Robert B. Taylor. The motion passed unanimously 10 - 0. 
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BOTOX AND DERMAL FILLERS 
Dr. Gary Shoenrock was present and spoke about Botox and Fillers. He stated that there needs to be a 
change to statute, A.R.S. § 32-1202 as well as policy changes. He suggested courses and hands on classes 
to provide botox and fillers to the public. The members spoke about the policy and proposed to allow for 
statutory change. The board members spoke about public safety. Board staff will submit CV and resumes 
to the Board for those members of the public who wish to participate on this committee.  Ms. Heather N. 
Hardy made a motion to review the board statutes substantive policy statement regarding administering 
botox and dermal fillers, the committee will be made of five (5) members, two (2) board members, Ms. 
Morgan Burg, Dr. John N. Harmon and three (3) public members, seconded by Mr. Nick Goodman. The 
motion passed unanimously 10 - 0. This agenda item will be scheduled at the next Board meeting.  
 
WESTERN REGIONAL EXAMINING BOARD EXAM 
Ms. Mary DeLaat Williams gave an update to board members of the substantive policy.  Ms. Heather N. 
Hardy made a motion to rescind the prior vote and update the substantive policy regarding the exam 
requirements, seconded by Dr. Robert B. Taylor. The motion passed unanimously 10 - 0.  
 
LEGISLATION 
Mr. Ryan Edmonson provided the board members with information. 
 
RECORDS MANAGEMENT 
Ms. Susan I. McLellan was present to speak before the Board.  Mr. Ryan Edmonson, the Executive Director 
explained the records management process and gave examples for records request and response timelines 
to subpoenas.  Mr. Ryan Edmonson also spoke about retaining records.  Ms. Susan I. McLellan spoke about 
subpoenaed records and providing the requested records from the Arizona State Board of Dental Examiners. 
She also spoke about A.R.S. § 32-1264, A.R.S. § 32-1264(E) and A.R.S. § 12-2297 and stated examples 
for each.  The Board asked Ms. Susan I. McLellan about obtaining records from LLC’s and dentists and 
the importance of maintain records for patients.  Ms. Heather N. Hardy made a motion to form a committee 
for rules and law changes consisting of seven (7) members, four (4) board members.  Ms. Heather N. Hardy 
selected Ms. Marilyn McClain, Dr. Russell Morrow, Mr. Nick Goodman, Mr. Aditya Dynar and three (3) 
public members, seconded by Dr. Robert B. Taylor. The motion passed unanimously 10 - 0. 
 
DENTAL ASSISTANTS’ SCOPE OF PRACTICE 
Dr. Russell Morrow spoke about dental assistance taking dental impressions for dentist.  He believes the 
doctor should be submitting the impressions. Board members discussed the new age equipment that is 
available for dental impressions and that the law needs to be updated due to digital age. Ms. Mary DeLaat 
Williams stated R4-11-702.  Russell J. Morrow moved to draft a substantive policy to address the taking of 
final impressions of the dental assistance and the doctor’s requirements on legality of who can take 
impressions, seconded by Mr. Nick Goodman. The motion passed unanimously 10 - 0. 
 
STANDARDIZED METHOD FOR DOCTOR REMEDIATION 
Dr. John Dovgan was present to speak and distributed information. Dr. John Dovgan stated his background 
and spoke about his course titled, Forensic Dentistry and The Standard of Care: Risk Management, Record 
Keeping and Ethics in Dental Practice.  The Board discussed Dr. John Dovgan’s course and it being 
approved for dentists. The Board asked the investigator to review the course.  Ms. Heather N. Hardy tabled 
the matter for more information and would like to continue the discussion of the course at the next board 
meeting, October 4, 2019.  
 
EXECUTIVE DIRECTOR’S REPORT 

A. Budget Update 
Mr. Ryan Edmonson discussed the board’s budget. Mr. Ryan Edmonson also provided a budget 
report for the members.  
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B. Agency Operations 
Mr. Ryan Edmonson spoke about the agency contracting with a rule writer.  Mr. Ryan Edmonson 
also spoke about the board meetings being longer and proposed monthly meetings. The members 
discussed the possible monthly board meetings.  
 

C. Hiring an Investigator 
Mr. Ryan Edmonson informed the Board that they will be hiring a board investigator since the 
current investigator will be retiring. The job has been posted and the Board may have to form a 
committee to interview the candidates. The position will be part-time.   
 

SUMMARY OF CURRENT EVENTS 
Revisiting the tele-dentistry and orthodontics but had to pull item because of conflict of interest.  
 
DISCUSSION AND POSSIBLE ACTION ITEMS FOR FUTURE MEETING AGENDAS 
Ms. Mary DeLaat Williams will be presenting a training that can be done at another meeting for August 
2019.  Mr. Ryan Edmonson explained the importance for the training especially with new members and the 
training being part of Board member requirements. It will be a power point training. 
 
Dr. John N. Harmon spoke about the Audit Committee for continuing education and read from a document 
he typed out.  He explained the importance of submitting continuing education hours and if unable to 
provide the continuing education hours need to have the dentist explain why and will make the decision to 
grant an extension for submitting continuing education hours. The board members also discussed placing 
language in the applications that explains that the dentists will need to submit a document to request an 
extension for submitting continuing education hours. 
 
Dr. Robert B. Taylor thanked the board’s Assistant Attorney General, Ms. Mary DeLaat Williams for all 
of her hard work.  Ms. Mary DeLaat Williams was grateful and assured the members the next Assistant 
Attorney General, Mr. Seth Hargraves will be properly trained. 
 
NEXT BOARD MEETING DATE 
Friday, October 4, 2019 
 
BOARD MEMBER TRAINING 
Dr. Robert B. Taylor asked about Assistant Attorney General, Mary DeLaat Williams’ training session and 
when it will occur.  The Board may have a special meeting for Ms. Mary DeLaat William’s training session. 
Executive Director, Mr. Ryan Edmonson stated he will send out an email requesting dates and times that 
will be acceptable for board members to meet.  
 
ADJOURNMENT 
Dr. Robert B. Taylor made a motion to adjourn the meeting, seconded by Mr. Nick Goodman and passed 
unanimously to adjourn at 1:00 p.m. 
 
 


