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MEETING OF THE ARIZONA 
STATE BOARD OF DENTAL EXAMINERS 

MINUTES OF THE BOARD MEETING 
DECEMBER 9, 2011 

 
 
 
Board Members Present: 
Gregory A. Waite, DDS, President 
Laurie A. Buckles, RDH 
Gary M. Gradke, DDS 
Robert H. Foster, DDS 
Michael R. Hauer, DDS 
D. Benjamin Whiting, DDS 
Mr. Joshua Greer 
Mr. Jason D. Farnsworth 
Mr. Charles E. Jackson 
 
Board Members Absent: 
Scott W. Morrison, DDS, Vice President 
 
Staff Present: 
Ms. Elaine Hugunin, Executive Director 
Ms. Nancy Chambers, Deputy Director 
Ms. Mary Williams, Assistant Attorney General 
Ms. Terry Bialostosky, Investigations Supervisor 
Ms. Sherrie Biggs, Licensure Manager 
Ms. Yvonne Barron, Program/Project Specialist 
Ms. Jaclyn Warren, Legal Administrator 
Ms. Monica Crowley, Legal Assistant 
Ms. Nancy Elia, Licensure Administrator 
 
NOTICE: 
 
Roll Call votes are recorded and provided as an attachment to these minutes pursuant to A.R.S. §32-
3205 which reads “If a disciplinary action requires a vote of Board members, the health professional 
regulatory Board shall conduct that vote by roll call. The Board shall maintain a record of each member’s 
vote.  This section does not prohibit a Board from using a Consent Agenda.” 
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GENERAL BUSINESS 
 
Agenda Item No. 1 - Call to Order and Introductions 
 
Dr. Waite called the meeting to order at 8:00 a.m. 
 
Agenda Item No. 2 - President’s Report  
  

A. Review and discussion regarding the AADB Meeting Report. 
 
Dr. Waite stated in October he and Dir. Hugunin attended the AADB meeting in Las 
Vegas. These meetings benchmark what other regulatory Boards are doing.  
Every Board operates very differently, in part, dependent upon whether they are 
standalone agencies or in an umbrella agency in which all report to one board. 
 
They heard a good presentation from attorneys representing the North Carolina Board of 
Dental Examiners on their case against the FTC related to tooth whitening kiosks. Also, a 
program is being launched to assist Boards in determining whether or not a licensee can 
be remediated.  It is similar to what the medical boards utilized but is extremely costly.  
First there is a week-long evaluation to determine if the licensee can be remediated and 
then there is the cost of remediation. This is going to be tested by the Oregon Board in 
the next few months.  
 
One of the best parts of the conference was a breakfast that allowed them to share 
respective Board issues. This was definitely an informative and worthwhile conference 
which allowed them to bring back ideas and to get to know their peers.  
 

B. Review, discussion and approval for the Executive Director and Board President to 
attend the mid-year AADA and AADB meeting in Chicago on April 22 - 23, 2012. 
 
Upon MOTION by Dr. Gradke, second by Dr. Whiting, the Board voted to APPROVE the 
Executive Director and Board President to attend the mid-year AADA and AADB meeting 
in Chicago. MOTION PASSED UNANIMOUSLY.  
 

C. Appointment of Board Members (one Dentist and one Dental Hygienist) to the Dental 
Hygiene Committee. 
 
Dr. Waite stated the recommendation is for Dr. Whiting as the dentist and Ms. Buckles as 
the hygienist.  
 
Upon MOTION by Mr. Greer, second by Mr. Farnsworth, the Board voted to APPROVE 
the appointment of Dr. Whiting and Ms. Buckles to the Dental Hygiene Committee. 
MOTION PASSED UNANIMOUSLY.  
 

Agenda Item No. 3 - Executive Director’s Report    
 

A. Summary of current events that affect the Arizona State Board of Dental Examiners. 
 

Nothing was stated.  
 

B. Election of Officers. 
 
Upon MOTION by Dr. Gradke, second by Mr. Greer, the Board voted to NOMINATE 
Greg Waite as President. MOTION PASSED UNANIMOUSLY. 
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Upon MOTION by Dr. Hauer, second by Dr. Gradke, the Board voted to ELECT Dr. Waite 
as President. MOTION PASSED UNANIMOUSLY. 
 
Upon MOTION by Dr. Waite, second by Dr. Hauer, the Board voted to NOMINATE Scott 
Morrison as Vice Chair. MOTION PASSED UNANIMOUSLY. 
 
Upon MOTION by Dr. Hauer, second by Dr. Waite, the Board voted to ELECT Dr. 
Morrison as Vice Chair. MOTION PASSED UNANIMOUSLY. 

    
C. Review, discussion and possible action regarding accepting ADA/CERP and AGD/PACE 

providers as national associations for the purposes of Arizona Administrative Code R4-
11-601(H)(1). 
 
Ms. Chambers stated this is coming before the Board because of a request for 
clarification on what sponsor is acceptable for a dental hygienist to take a laser course to 
be certified. The Radiation Board had questions about this and the letter of the law says 
that the course has to be sponsored by a dental school, a dental hygiene school, 
denturist school or sponsored by a national or state dental/dental hygiene association or 
a governmental agency. This differs from continuing education. The Board has accepted 
other courses as recognized associations. The Dental Hygiene Committee voted to 
recognize ADA/CERP and AGD/PACE providers as national associations.  
 
Upon MOTION by Dr. Hauer, second by Ms. Buckles, the Board voted to ACCEPT 
ADA/CERP and AGD/PACE as National Associations. MOTION PASSED 
UNANIMOUSLY.  

 
D. Review, discussion and possible action to clarify prior Board action on the call to the 

public procedures. 
 
Dir. Hugunin stated that at the last Board meeting in October the Board voted to have the 
complainant speak during the Call to the Public; however, this was only for formal 
interviews.  Staff requested the Board consider doing this for all complaints listed on the 
agenda.    
 
Upon MOTION by Dr. Gradke, second by Dr. Waite, the Board voted to have all 
complainants speak during call to the public. MOTION PASSED UNANIMOUSLY.  
 

E. Review, discussion and possible action regarding revisions to renewal application 
questions. 
 
Ms. Chambers stated that this came back to the Board because of a law change on July 
20, 2011 that established a confidential treatment program. Staff was looking at 
questions that may conflict. Recommending the Board delete Question 7. Questions 2, 5 
& 6 contain confidential information and should also be deleted since the renewals are 
public. No one has ever answered “Yes” to questions 3 or 4 in the history of renewals. 
Licensees will answer “Yes” to question 9 (Have you ever had a license or cancelled by 
any state) when they have been suspended or revoked in Arizona. Staff recommends 
adding the word “other” before “state” to eliminate confusion. Question 10 also confuses 
the licensees. If they don’t say they let their license go in another state, it delays the 
renewal process. Reword question 10 to “Other than allowing a license to lapse or expire, 
have you voluntarily surrendered or suspended your right to practice dentistry in any 
state, territory, district or country?” 
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Upon MOTION by Dr. Gradke, second by Dr. Foster, the Board voted to ACCEPT the 
revisions for the renewal applications. MOTION WITHDRAWN.  
 
There was much discussion amongst the Board regarding the questions on the renewal. 
 
Upon MOTION by Mr. Greer, second by Dr. Foster, the Board voted to ACCEPT staff’s 
comments as to questions 7, 2, 5, 6, & 10, REJECT staff’s suggestions on questions 3 & 
4, and REWRITE question 9 as follows: “Have you ever had a license or certificate to 
practice dentistry suspended, revoked or cancelled by any state, territory, district, or 
country other than Arizona?” Dr. Waite OPPOSED. MOTION PASSED.  
 

F. Review, discussion and possible action regarding licensure renewal fees for dentists, 
dental consultants, dental hygienists and denturists pursuant to A.R.S. §§32-1236(A), -
1287(A), and -1297.06(A). 
 
Dir. Hugunin stated that staff provided the Board with a detailed memo outlining the 
issues surrounding the renewal fee decrease. There are equal pros and cons to 
maintaining the status quo as well as decreasing the renewal fee.  The numbers were 
processed at length with known and unknown variables.  It is important to recognize the 
likelihood of fund sweeps.  Accordingly, the Board needs to ensure the Agency has 
adequate reserves for its operations as well as the continuation of advances of 
technology and processes.  Staff has presented the Board with an analysis to support 
status quo or reduction.  The reduction presented is the lowest staff believes the Board 
can go without placing the Agency at risk. The proposed reduction meets the spirit of 
establishing a fee that meets staff’s operational needs, allows for the investment in 
technology and other infrastructure expenses and maintains a fund balance that can 
address contingency requirements such as complicated disciplinary actions.  At the same 
time the proposed fee reduction also takes into account the uncertainty of funds transfers 
that are likely to occur in either fiscal year 2013 or 2014. This is unchartered territory in a 
time of uncertainty and is far from an exact science. The spirit of the legislation was to 
provide relief to licensees and an attempt by the Association to prevent long term 
vulnerability of large outstanding fund balances.  However, the legislation makes no 
provision for a fund transfer of the existing fund balance. The simultaneous combination 
of a fund transfer of the existing balance and the lowering of fees could create significant 
financial instability of the Board. The proposed fee reduction is a responsible approach to 
providing relief to licensees and ensuring the fiscal solvency of the agency. The Board 
has some options.  If the Board wants to proceed with online renewals which will benefit 
the licensees this year, the Board needs to make a decision today; however, if that is not 
the Board’s priority, this action can be tabled and defer implementation of online renewals 
until next year. The Board always has the option of re-assessing this issue next year to 
determine whether or not additional decreased fees would be prudent.   
 
Kevin Earle, Executive Director of the Arizona Dental Association, drafted the language 
for the initiative to revise the fee structure. The intent of the legislation was to find an 
informal way to give flexibility without having to go through the regulatory process. He 
received a copy of memo and has questions regarding the methodology. The 
recommendation does expose the Board to potential fund sweeps because the Board will 
generate surpluses. If this were tabled to February, he questions what delay would this 
cause to the online renewals since this is a programming function. Mr. Earle requested 
this item be tabled to February and direct staff to provide the association with an 
opportunity to review the underlying budget information that was used to determine the 
recommendation. Mr. Greer asked what information would need to be reviewed. Mr. 
Earle stated he would like to look at the spreadsheets of the budget and cash flow to 
show where the inflows and outflows are. He does not believe this will impede the online 
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renewal. Dr. Waite stated the recommendation is reasonable and more detailed than any 
budget in the past. It is not up to the Dental Association to advise the Dental Board on 
what their fees should be. Dr. Waite is comfortable and confident in the information. 
There is no guarantee there is not going to be a fund sweep so he recommends the 
Board accept staff’s recommendation and can review this item again next year if 
necessary.  
 
There was much discussion amongst the Board regarding how the renewal fees will 
affect online renewals. 
 
Upon MOTION by Dr. Foster, second by Mr. Jackson, the Board voted to REDUCE the 
triennial fees to $600 for dentists, $300 for hygienists and $275 for denturists. Mr. Greer 
and Dr. Hauer OPPOSED. MOTION PASSED.  
 

G. Review, discussion and possible action regarding Board ordered restitution as a 
disciplinary sanction. 
 
Dir. Hugunin stated that the Board has discussed the issue of restitution on occasion. 
Based on this, staff has queried the majority of State Dental Boards as to their practice.  
There are pros and cons with doing restitution and not doing restitution.  The data 
supports that the majority of Boards utilize restitution on egregious cases. If the Board 
adopted this, they would have to define “egregious”. Staff is definitely seeing more and 
more requests for what the patients term as refunds and requests for work beyond the 
original work. Ms. Buckles was reluctant and Dr. Gradke agrees but stated that defining 
egregious would be difficult.  
 
There was much discussion amongst the Board regarding restitution.  
 
No action was taken. 
 

H. Mahmoud S. Gad, DMD – Review, discussion and possible action regarding the 
voluntary surrender of Dr. Gad’s license. 
 
No one was present to address the Board. 
 
Upon MOTION by Dr. Gradke, second by Dr. Hauer, the Board voted to ACCEPT the 
voluntary surrender of Dr. Gad’s license. MOTION PASSED UNANIMOUSLY.  
 

I. Dr. Doug Chang (Case # 100030) – Review, discussion and possible action regarding 
clarification on Dr. Chang’s Consent Agreement and Order. 
 
Dr. Chang and his attorney, Ed Gaines, were present. 
 
Mr. Gaines stated that Dr. Chang has taken this very seriously. The Board Order stated 
audit and billing procedures. Dr. Chang has ownership in 8 other practices. He has been 
doing this for a year and has gotten positive remarks. He would like to keep it at one 
office or limit it strictly as to number, that the AHCCCS patient’s billing is appropriate and 
that the records justify the treatment.  
 
Dr. Gradke asked what difference it would make if they audited other offices without 
changing the frequency. Dr. Chang has no problem as long as the scope of the 
investigation is limited which would be much less expensive for Dr. Chang. Dr. Hauer 
suggested they keep the number the same just randomly go to other offices. Dr. Gradke 
stated he is licensed in all 8 offices and the Board has the authority. Mr. Gaines 
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reemphasized that it should only be AHCCCS patients and stated that Dr. Gioia has 
made recommendations outside that scope. 
 
Upon MOTION by Dr. Gradke, second by Dr. Foster, the Board voted to CLARIFY the 
Consent Agreement in regards to rotation and scope. MOTION PASSED 
UNANIMOUSLY.  
 

J. Review, discussion and possible action regarding the Central Arizona Dental Society 
Foundation’s request for recognition as a charitable organization.  
 
Dir. Hugunin stated ARS 32-1237 allows for restricted permits for a recognized charitable 
dental clinic or organization that offers dental services without compensation.  
 
Upon MOTION by Ms. Buckles, second by Dr. Whiting, the Board voted to GRANT 
recognition as a charitable organization to CADS Foundation. MOTION PASSED 
UNANIMOUSLY.  
 

K. Review and discussion regarding the Executive Director Complaint Terminations. 
 
Dir. Hugunin stated pursuant to the statutes, a list was provided to the Board of each 
complaint terminated since the last Board meeting.  There have been 25 terminations 
and 17 of those are still pending. The percentage of appeals is going down. 

 
Agenda Item No. 5 – Personnel Issues 
 

A. VACANT 
 

Agenda Item No. 6 – Request for Action on Licensure by Examination 
 

A. Dr. Brett Barry Hulet – Disclosure regarding theft charges. 
 
Dr. Hulet was present and stated that the theft charges in question happened as a 
juvenile prior to his military service. He removed street signs and changed the miles per 
hour from 35 to 95. He also was involved with some friends who got caught shoplifting.  
 
Upon MOTION by Mr. Greer, second by Dr. Whiting, the Board voted to GRANT 
licensure to Dr. Hulet. MOTION PASSED UNANIMOUSLY.  

 
Agenda Item No. 7 – Request for Action on Licensure by Credential – Consent Agenda  

 
A. VACANT 

 
B. Dr. Emerson Eugene Overstreet - Board approved exam, disclosure of DUI arrest and 

review, discussion and possible action regarding issuance of interim order for substance 
abuse evaluation. 
 
Dr. Overstreet was present and stated that in October 31, 2008 he went to a Halloween 
party, had one drink and was involved in a supposed pedestrian hit-and-run.  
 
Upon MOTION by Mr. Greer, second by Mr. Farnsworth, the Board voted to GRANT 
licensure. MOTION PASSED UNANIMOUSLY. 
 

C. Dr. Anne Catherine Shackelford - 1998 IN State Exam prior to a regional 
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No one was present to address the Board. 
 
Upon MOTION by Dr. Waite, second by Dr. Hauer, the Board voted to GRANT licensure 
to Dr. Shackelford. MOTION PASSED UNANIMOUSLY. 
 

D. Sheryl Ann Oppen, RDH - 1978 WA State Exam prior to a regional 
 
Ms. Oppen was present but declined to comment. 
  
Upon MOTION by Dr. Gradke, second by Mr. Greer, the Board voted to GRANT 
licensure. MOTION PASSED UNANIMOUSLY. 

 
Agenda Item No. 8 – Request for Action on Licensure by Credential – Clinical Examination taken 
more than five years ago 

 
A. Dr. Bruce Buchanan Harsha - 1978 SRTA 

 
Dr. Harsha was present and stated the only glitch was with his regional Board exam 
based on the grading criteria.  
 
Upon MOTION by Dr. Waite, second by Dr. Foster, the Board voted to GRANT licensure 
to Dr. Harsha. MOTION PASSED UNANIMOUSLY. 

 
Agenda Item No. 9 – Request for Action on Licensure by Credential – Clinical Examination taken 
less than five years ago 
 

A. VACANT 
 
Agenda Item No. 10 – Request for Action on Application(s) for Renewal of License 
 

A. Lisa K. Simpson, RDH - Review, discussion and possible action regarding possible 
interim order for substance abuse evaluation. 
 
No one was present to address the Board. 
 
Upon MOTION by Dr. Gradke, second by Ms. Buckles, the Board voted to ISSUE an 
interim order for a substance abuse evaluation. Dr. Waite OPPOSED. MOTION PASSED 
UNANIMOUSLY.  
 

B. A. Ruben Turley, DDS - Review, discussion and possible action regarding disclosure of 
federal misdemeanor conviction for willful failure to file tax returns. 
 
No one was present to address the Board. 
 
Upon MOTION by Dr. Waite, second by Mr. Greer, the Board voted to GRANT renewal of 
license. MOTION PASSED UNANIMOUSLY.  
 

C. James B. Cunningham, DDS - Review, discussion and possible action regarding Dr. 
Cunningham’s request to change his license status from Retired to Active. 
 
No one was present to address the Board. 
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Upon MOTION by Mr. Greer, second by Dr. Foster, the Board voted to APPROVE Dr. 
Cunningham’s request to change his license status from Retired to Active. MOTION 
PASSED UNANIMOUSLY.  

 
Agenda Item No. 11 - VACANT 
 
Agenda Item No. 12 - VACANT 
 
ACTION ON CASES 
From Investigative or Informal Interview 
 
Agenda Item No. 13A Case No. 201000306 
 Dr. Nicholas J. Meyer 
 
Dr. Meyer’s attorney, Susan McLellan, and complainant HA were present. 
 
HA stated she requested the Board take the full recommendation from the Investigative Interview. She 
has been through a lot of pain and money. Two dentists have reviewed this case and wrote letters stating 
their concerns. Dr. Meyer did not meet the standard of care or quality. She recommended the right thing 
be done. 
 
Ms. McLellan stated the Investigative Interview was not a fair hearing. One of the panel members stated 
he did not believe in laser treatment and was biased. She has discussed a consent agreement with Dir. 
Hugunin. Dr. Meyer is open to that option. Dr. Gradke stated the laser treatments were dismissed.   
 
Upon MOTION by Dr. Foster, second by Dr. Waite, the Board voted to TABLE this case for a Consent 
Agreement. Dr. Hauer OPPOSED. MOTION PASSED. 
 
Agenda Item No. 13B Case No. 201100128 
 Dr. Don Lamb 
 
Dr. Lamb and his attorney, Frederick Cummings, were present. 
 
Mr. Cummings stated the patient was a long standing patient with Dr. Lamb. The patient had a loose 
bridge which was placed by Dr. Lamb five years prior. He had seen another dentist who referred him to 
Dr. Lamb, but the patient went elsewhere and filed a complaint. One issue was with the records. Mr. 
Cummings does counsel his clients about proper record keeping. The panel also ordered restitution but 
the bridge was five years old. An administrative penalty was ordered but continuing education in risk 
management and crown and bridge would be more reasonable. He requested the panel’s 
recommendation be modified. 
 
Upon MOTION by Mr. Greer, second by Dr. Hauer, the Board voted to ACCEPT the findings of fact and 
conclusions of law of unprofessional conduct as defined in A.R.S. §32-1201.21(N). MOTION PASSED 
UNANIMOUSLY. 
 
**The Board requested priors – staff reported 1 prior. 
 
Upon MOTION by Mr. Greer, second by Dr. Foster, the Board voted to ORDER Restitution in the amount 
of $1,310 to Delta Dental and $2,206 to the patient and Continuing Education - 4 hours in the area of Oral 
Surgery, 4 hours in Diagnosis and Treatment Planning, and 4 hours in Crown and Bridge - to be 
completed in 1 year. Dr. Waite OPPOSED. MOTION PASSED. 
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CONSENT AGENDA 
 
The following items were pulled from the Consent Agenda either at the request of a Board Member or by 
the public. These items will be discussed individually: 
 
Cases pulled from the Consent Agenda 
 
Cases ADJUDICATED: 
 
Nothing was pulled. Upon MOTION by Mr. Greer, second by Dr. Waite, the Board voted to ACCEPT the 
Consent Agreements on the following cases on the Consent Agenda. MOTION PASSED 
UNANIMOUSLY. 
 
Agenda Item No. 14A Case No. 201100144 Dr. Trent Wilsey Smallwood 
     Consent Agreement  
 
Agenda Item No. 14B Case No. 201100149 Dr. Jared Michael Pope 
     Consent Agreement 
 
Agenda Item No. 14C Case No. 201100217 Dr. Michael D. Elliott 
     Consent Agreement  
 
Agenda Item No. 15 VACANT   VACANT 
 
Nothing was pulled. Upon MOTION by Dr. Foster, second by Mr. Farnsworth, the Board voted to 
DISMISS the following cases on the Consent Agenda. MOTION PASSED UNANIMOUSLY. 
 
Agenda Item No. 16B Case No. 201100106 Dr. Karen Chu 
     Dismiss  
 
Agenda Item No. 16E Case No. 201100129 Dr. Luke W. Denton 
     Dismiss  
 
Upon MOTION by Mr. Greer, second by Dr. Waite the board voted to DISMISS the following case on the 
Consent Agenda. Dr. Gradke RECUSED. MOTION PASSED. 
 
Agenda Item No. 16F Case No. 201100134 Dr. Dana A. Weinreich 
     Dismiss  
 
Upon MOTION by Dr. Foster, second by Mr. Farnsworth, the Board voted to ISSUE a Letter of Concern 
for the following case on the Consent Agenda. MOTION PASSED UNANIMOUSLY. 
 
Agenda Item No. 17B Case No. 201100152 Dr. Mohammad Khaknegar 

Issuance of Letter of Concern stating Dr. Khaknegar 
should ensure a patient’s record contains 
periodontal charting. 

 
Nothing was pulled. Upon MOTION by Dr. Foster, second by Mr. Greer, the Board voted to IMPOSE non-
disciplinary Continuing Education for the following case on the Consent Agenda. MOTION PASSED 
UNANIMOUSLY. 
 
Agenda Item No. 18A Case No. 201100167 Dr. Donald Arthur Gage 
  Impose Non-disciplinary Continuing Education – 
  4 hours in the area of Risk Management 
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  6 months to complete 
 
Nothing was pulled. Upon MOTION by Mr. Greer, second by Dr. Foster, the Board voted to TERMINATE 
the following cases on the Consent Agenda. MOTION PASSED UNANIMOUSLY. 
 
Agenda Item No. 19A Case No. 201100164 Dr. Talayeh Afkhami    
  Terminate – Per patient letter 
 
Agenda Item No. 19B Case No. 201100170 Dr. Paul R. Sandstrom 
     Terminate – Per patient letter 
 
Agenda Item No. 19C Case No. 201100181 Dr. David K. Yang 
     Terminate – Per patient letter 
 
Agenda Item No. 19D Case No. 201100173 Dr. Mark W. Redford 
     Terminate – Per patient letter 
 
Upon MOTION by Dr. Waite, second by Mr. Farnsworth, the Board voted to TERMINATE the following 
cases on the Consent Agenda for lack of supporting evidence. MOTION PASSED UNANIMOUSLY. 
 
Agenda Item No. 20A Case No. 201100148 Dr. Mark A. Espinoza    
  Terminate – Lack of Supporting Evidence 
 
Agenda Item No. 20C Case No. 201100177 Dr. Ronnie L. Cook 
  Terminate – Lack of Supporting Evidence 
 
The Board took no action on the following items: 
 
Agenda Item No. 21 VACANT VACANT 
 
 
Agenda Item No. 22 Approval of Restricted Permit (Application/Renewal) –  
   Consent Agenda 
 

A. Dr. David Walter Twomey 
 
Nothing was pulled. Upon MOTION by Dr. Foster, second by Dr. Gradke, the Board voted to 
APPROVE the restricted permit. MOTION PASSED UNANIMOUSLY. 

 
Agenda Item No. 23 – Approval of Consultants and Examiners – Consent Agenda 
 
Nothing was pulled. Upon MOTION by Dr. Gradke, second by Mr. Greer, the Board voted to APPROVE 
the following consultants and examiners. MOTION PASSED UNANIMOUSLY. 

 
A. Dr. Anthony J.E. Herro - Anesthesia Permit Evaluator 
 
B. Dr. John A. Gawlik - Anesthesia Permit Evaluator 
 
C. Dr. Howard J. Sorensen - Dental Consultant 
 

Agenda Item No. 24 – Approval of Minutes – Consent Agenda 
 
Nothing was pulled. Upon MOTION by Dr. Foster, second by Dr. Hauer, the Board voted to APPROVE 
the following minutes. MOTION PASSED UNANIMOUSLY. 
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A. October 7, 2011 - Board Meeting Minutes 
B. October 7, 2011 - Executive Session Minutes 

 
Agenda Item No. 13D Case No. 201000238, 201100022, 201100042, & 201100047 
 Dr. Ralph L. Juriansz 
 
Dr. Juriansz and his attorney, Jeffrey Tonner, were present. 
 
Ms. Williams stated they were here at the last Board meeting for a Motion to Deem since Dr. Juriansz 
never responded to the allegations in the complaint.  She sent a Consent Agreement to Dr. Juriansz on 
November 15, 2011, but has not received a response and does not know their position on it. The Board 
has the option for a Formal Hearing. There was an email submitted to the Board from the patient which 
was from Dr. Juriansz who was trying to rectify the situation.  
 
Mr. Tonner stated that Dr. Juriansz has been in contact with three of the four patients but the facts have 
not been updated. They accept the consent agreement with modifications. If his license gets suspended, 
then the problem is he would not be able to help the patients. Dr. Juriansz was out of work and homeless 
for a while. Community service would be a fair penalty for him. Mr. Tonner requested that paragraph two 
of the consent agreement be cut and replaced with community service. 
 
Upon MOTION by Mr. Greer, second by Ms. Buckles, the Board voted to TABLE this case. MOTION 
PASSED UNANIMOUSLY. 
 
Agenda Item No. 16A Case No. 201100102  
 Dr. Donna Ann Ash 
 
Dr. Ash signed-in but was not present. 
 
Upon MOTION by Dr. Gradke, second by Dr. Waite, the Board voted to DISMISS this case and REFER it 
to OSHA. MOTION PASSED UNANIMOUSLY. 
  
Agenda Item No. 16C Case No. 201100119  
 Dr. Maureen M. Toal 
 
Dr. Toal’s attorney, James Broening, and complainant JS were present. 
 
JS stated she has dental phobia. On October 16, 2006 she went to see Dr. Toal for a broken tooth. She 
was left with a reduced quality of life. She has been through forty office visits, nine surgeries, five 
laboratory visits and numerous other consultations. Sound teeth were removed. Dr. Toal admitted failure 
in 2008. JS lost confidence in her ability. She choose not to go back to Dr. Toal even after veneers were 
offered. Subsequent dentists have deemed Dr. Toal’s performance as unacceptable and below the 
standard of care.  
 
Mr. Broening stated that Dr. Toal treats patients with dental phobias. The original treatment plan needed 
to be modified. The emotional side is an issue but the key is the dentistry. A number of dentists have 
looked at this case, including Dr. Janicke who provided a report which stated bridge augmentation was 
required. The patient had not seen a dentist in 30 years and the oral hygiene was horrible. The bridge 
was in for three years with temporary cement. Unfortunately, Dr. Toal was not able to complete the case 
but she did reduce the fees and even paid for surgeries out her own pocket.  
 
Dr. Hauer asked Dr. Toal why she planned the bridge to sit on a molar and not an implant. Mr. Broening 
stated there was a treatment plan for implants but JS was not eligible nor could she afford them. Under 
the circumstances, nobody could anticipate what happened.  



ARIZONA STATE BOARD OF DENTAL EXAMINERS 
MINUTES OF THE BOARD MEETING 
DECEMBER 9, 2011   
PAGE 12 
 
 
Upon MOTION by Dr. Waite, second by Dr. Whiting, the Board voted to DISMISS this case. Dr. Foster, 
Dr. Hauer, Mr. Farnsworth and Mr. Jackson OPPOSED. MOTION PASSED. 
 
Agenda Item No. 16D Case No. 201100120  
 Dr. Ginger L. Price 
 
Dr. Price’s attorney, Frederick Cummings, and complainant MK were present. 
 
MK stated that Dr. Price did not have her interests at heart. 
 
Mr. Cummings stated this patient presented to Dr. Price because she had missing teeth and wanted to 
improve her smile. The duration of the treatment was met with some frustration by the patient. Dr. Price 
tried to bend over backwards for MK. This patient actually abandoned treatment and went to another 
dentist. The panel recommended dismissal and Mr. Cummings agrees with that.  
 
Upon MOTION by Dr. Waite, second by Dr. Hauer, the Board voted to DISMISS this case. MOTION 
PASSED UNANIMOUSLY. 
 
Agenda Item No. 17A Case No. 201100124  
 Dr. Morteza Zamani 
 
Dr. Zamani’s attorney, Edwin Gaines, was present. 
 
Mr. Gaines agreed that Dr. Zamani did miss decay under three teeth. The explanation was that the patient 
had extensive decay and Dr. Zamani planned to pick it up at the second visit. Dr. Zamani did not do the 
fillings but agreed he should have gotten the decay the first time around.  
 
Upon MOTION by Dr. Gradke, second by Ms. Buckles, the Board voted to IMPOSE Non-Disciplinary 
Continuing Education - 3 hours in Radiographic Interpretation - 6 months to complete and ISSUE a Letter of 
Concern stating Dr. Zamani should ensure a patient’s records contain clinical charting and documentation of 
periodontal charting. Dr. Whiting OPPOSED. MOTION PASSED. 
 
Agenda Item No. 20B Case No. 201100174  
 Dr. Jenny V. Wang 
 
Dr. Wang and her attorney, Chris Smith, were present. 
 
Dr. Wang stated the patient came to her with only five out of thirty-two teeth left. She did implants but 
noticed the patient has a history of smoking. This could have contributed to the bone loss. 
 
Upon MOTION by Dr. Gradke, second by Dr. Waite, the Board voted to INVITE Dr. Wang to a Formal 
Interview. MOTION PASSED UNANIMOUSLY. 
 
Agenda Item No. 25A Case No. 201100123-ED  
 Dr. Todd H. Mabry 
 
JW was signed-in but was not present.  
 
Upon MOTION by Dr. Foster, second by Dr. Waite, the Board voted to APPROVE the Executive Director 
Termination. MOTION PASSED UNANIMOUSLY. 
 
Agenda Item No. 25B Case No. 201100135-ED  
 Dr. Tori Sandoval 
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Dr. Sandoval and her attorney, Susan McLellan, were present.  
 
Upon MOTION by Mr. Greer, second by Dr. Foster, the Board voted to APPROVE the Executive Director 
Termination. MOTION PASSED UNANIMOUSLY. 
 
Agenda Item No. 25C Case No. 201100141-ED  
 Dr. Shaylar M. Hatch 
 
Dr. Hatch’s attorney, Susan McLellan, was present. 
 
Upon MOTION by Mr. Greer, second by Dr. Foster, the Board voted to APPROVE the Executive Director 
Termination. MOTION PASSED UNANIMOUSLY. 
 
Agenda Item No. 25D Case No. 201100142-ED  
 Dr. Michael D. Dachs 
 
No one was present to address the Board. 
 
Upon MOTION by Mr. Greer, second by Dr. Whiting, the Board voted to APPROVE the Executive Director 
Termination. MOTION PASSED UNANIMOUSLY. 
 
Agenda Item No. 26 – OTHER COMMITTEE REPORTS 
 

A. Dental Hygiene Selection Committee - Ms. Laurie Buckles   
 
Review, discussion and possible action regarding candidates for two Dental Hygiene 
Committee members: 
 
i. The Dental Hygiene Selection Committee recommends the re-appointment of Patricia 

A. Price, RDH to represent central Arizona 
 
 Upon MOTION by Ms. Buckles, second by Dr. Waite, the Board voted to ACCEPT 

the recommendation for the re-appointment of Patricia Price to the Dental Hygiene 
Selection Committee to represent central Arizona. MOTION PASSED 
UNANIMOUSLY. 

 
ii. The Dental Hygiene Selection Committee recommends the appointment of April 

Lynette Pohlman, RDH to represent northern Arizona. 
 
 Upon MOTION by Ms. Buckles, second by Dr. Waite, the Board voted to ACCEPT 

the recommendation for the appointment of April Pohlman to the Dental Hygiene 
Selection Committee to represent northern Arizona. MOTION PASSED 
UNANIMOUSLY. 

 
iii. The Dental Hygiene Selection Committee recommends Catherine L. Roustan, RDH 

as an alternate choice. 
 
 No action was taken. 
 

B. Dental Hygiene Committee – Laurie Buckles, RDH 
 

i. Review, discussion and possible action regarding the 2011 Dental Hygiene 
Continuing Education Audit responses.  Upon recommendation from the Dental 
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Hygiene Committee the Board may consider approval of the CE Audit responses 
from the following: 

 
a. Lori A. Bierman, RDH 
b. Jenine M. Blondeau, RDH 
c. Michelle B. Burman, RDH 
d. Wendi L. Campa, RDH 
e. Nichole M. Clark, RDH 
f. Analee Culler, RDH 
g. Debra Ann Davis, RDH 
h. Heather D. Gunnell, RDH 
i. Sandra Lee Hagstrom, RDH  

j.  Michelle L. Hayes, RDH 
k. Georgiana Johnson, RDH 
l. Tenna Marie Kochendarfer, RDH 
m.  Susan A. Krischler, RDH 
n. Melissa A. McIver, RDH 
o. Anne W. Summerson, RDH 
p. Suzanne L. Timmer, RDH 
q. Angel R. Van Driel, RDH 

 
Upon MOTION by Ms. Buckles, second by Dr. Hauer, the Board voted to ACCEPT 
the recommendation to approve CE audits A-Q. MOTION PASSED UNANIMOUSLY. 

   
ii. Upon recommendation of the Dental Hygiene Committee, the Board may consider 

recognizing the Local Anesthesia and Nitrous Oxide coursework from Community 
College of Denver. 

 
Upon MOTION by Ms. Buckles, second by Dr. Hauer, the Board voted to 
RECOGNIZE coursework from Community College of Denver for Local Anesthesia 
and Nitrous Oxide. MOTION PASSED UNANIMOUSLY. 

   
iii. Upon recommendation of the Dental Hygiene Committee, the Board may consider 

denying recognition of the Local Anesthesia and Nitrous Oxide coursework from the 
following schools: 

 
a. The Ohio State University: Course does not include nitrous oxide  
 

Upon MOTION by Ms. Buckles, second by Dr. Whiting, the Board voted to DENY 
recognition of coursework from Ohio State University for the reason that the 
course does not include nitrous oxide. MOTION PASSED UNANIMOUSLY. 

 
b. University of New England - Portland, ME: Course does not include nitrous oxide  
 

Upon MOTION by Ms. Buckles, second by Dr. Whiting, the Board voted to DENY 
recognition of coursework from University of New England for the reason that the 
course does not include nitrous oxide. MOTION PASSED UNANIMOUSLY. 

 
iv.   Upon recommendation of the Dental Hygiene Committee the Board regarding AAC 

R4-11-601(H)(1) accepting  ADA/CERP and AGD/PACE providers as national 
associations. 

 
No action was taken. 

 
v. Discussion and possible action regarding the Dental Hygiene Committee 

recommendation of appointing Patricia A. Price, RDH  to the Continuing Education 
Rules Committee. 

 
Upon MOTION by Ms. Buckles, second by Dr. Hauer, the Board voted to ACCEPT 
the recommendation of appointing Patricia Price to the Continuing Education Rules 
Committee to be considered later. MOTION PASSED UNANIMOUSLY. 
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C. Continuing Education Audit for Dentists Committee – Dr. Robert Foster 
 
i. Review, discussion and possible action regarding the 2011 Dental Continuing 

Education Audits.  Upon recommendation from the Continuing Education Audit for 
Dentists Committee, the Board may consider approval of the CE Audit responses 
from the following: 
 
a. Dr. Terence L. Alderette  
b. Dr. Prashanthi Baddam  
c. Dr. David P. Beeson  
d. Dr. William B. Blocher  
e. Dr. Virginia A. Boland-Robillard 
f. Dr. Scott W. Cairns  
g. Dr. Brian A. Christopherson 
h. Dr. Paul C. Crowley  
i. Dr. Jeffrey C. Derickson  
j. Dr. Michael T. Don 
k. Dr. Christopher W. Fowler 

l. Dr. Scott E. Hicks 
m. Dr. Robert B. Leipziger 
n. Dr. Bridget A. Maniscalco 
o. Dr. Nick H. Randall, II 
p. Dr. Jehyun Ryu 
q. Dr. Gregory Whelan 
r. Dr. Mark Alfred Shousha with a 

reminder letter that dentists are 
limited to no more than 24 hours of 
the activities listed in AAC R4-11-
1209(A)(3). 

 
Upon MOTION by Dr. Foster, second by Dr. Hauer, the Board voted to ACCEPT the 
recommendation from the Continuing Education Audit for Dentists Committee and 
approve the CE Audit responses A-R. MOTION PASSED UNANIMOUSLY. 

 
Agenda Item No. 27 – Members of the Public 
 

VACANT 
 
Agenda Item No. 28 – Associations 
 

VACANT 
 
Agenda Item No. 29 – Future Agenda Items 
  

Review requirement of Dental Assistants to take a test for coronal polishing. 
 

Agenda Item No. 30 – Next Meeting Dates 
 

December 19 or 20, 2011 and February 3, 2012 
 
Agenda Item No. 13C Case No. 201000311 
 Anissa M. Angulo, RDH 
 
Ms. Williams stated Ms. Angulo paid her renewal with a bounced check. She did not answer the 
complaint as required by statute. She has been given several opportunities but has failed to respond. 
 
Upon MOTION by Dr. Gradke, second by Dr. Hauer, the Board voted to GRANT the allegations 
submitted. MOTION PASSED UNANIMOUSLY. 
 
Upon MOTION by Dr. Foster, second by Dr. Gradke, the Board voted to ACCEPT the factual allegations 
1-9 in the Complaint and Notice of Hearing as Findings of Fact. MOTION PASSED UNANIMOUSLY. 
 
Upon MOTION by Dr. Waite, second by Mr. Greer, the Board voted to ADOPT the charges on page 3, 
paragraph 1 as Conclusions of Law. MOTION PASSED UNANIMOUSLY. 
 




